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Abstract

To avoid saying ‘no’ in professional context is a communicative strategy which was socially
and culturally imposed both in workplace encounters and in written texts. The present paper
analyzes examples of written communication in Romanian institutions and commercial
organizations from a pragmatic and discursive perspective. Despite the adverse effect that
negation has on people’s ability to think positively, saying “no” is a powerful instrument for
setting rules in military policies and procedures, though it can be gracefully avoided in less
formal texts, such as the e-mails sent as part of the internal communication of many commercial
organizations.
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Politetea are limite: evitarea negatiei in contextul
profesional romanesc

A~

A evita folosirea lui ,,nu” in context profesional este o strategie comunicativa care a fost impusa
de cadrul socio-cultural atat in interactiunea profesionala, cit si in textele scrise. Lucrarea de
fatd analizeaza, dintr-o perspectiva pragmatica si discursiva, cateva exemple de comunicare
profesionali scrisa, culese din institutii si organizatii comerciale din Romania. Tn ciuda efectului
opus pe care negatia il are asupra capacitatii oamenilor de a gandi pozitiv, a spune ,,nu”
reprezintd un instrument puternic pentru a impune reguli n documentele si procedurile specifice
mediului militar. De asemenea, negatia poate fi cu succes evitata in texte mai putin formale,
precum e-mail-urile trimise ca parte a comunicarii interne din multe organizatii comerciale.



